Assessment 2
Government Role in Consumer Behavior
Write a three-page paper that analyzes a government policy or action related to acquiring, consuming, or disposing of a product in your local community. Assess the consumer’s role in this process, and evaluate whether the government should take a more or less active role.
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Introduction
Analyzing how consumers recognize their needs for products and evaluate their alternatives allows companies to determine how many types of products they should offer and how to advertise them. In recent years, when consumers showed a strong interest in healthier living and eating, fast food restaurants began offering alternative menu items. In some cases, such restaurants had difficulty predicting the particular ways that healthy living could be translated into their product offerings. Hamburgers without buns became a short-lived offering at some fast-food restaurants. In contrast, healthy alternatives to French fries and soft drinks in kids' meals are still offered by many establishments.
Preparation
To prepare for your assessment, the following readings could be helpful.
· Assessment 2: Decision-Making.
Overview
From the national level to the local level, the government plays an important role in how products are acquired, consumed, and disposed of. Your textbook touches on how the government makes use of consumer behavior, as well as the role of public policy-making organizations. For this assessment, think about the policies of the government on the acquisition, consumption, and disposal of products.
Instructions
Select an aspect of your local community that you believe the government, whether local or national, should act upon or does act upon in acquiring, consuming, or disposing of a product.
· Assess and explain the consumer's role in this aspect as it relates to acquiring, consuming, or disposing of the product.
· Does the government have any control or role in this aspect, currently? Explain the current level of control or role.
· Should the government take a more or a less active role in this aspect? Assess the government's role and influence.
Refer to the Government Role in Consumer Behavior scoring guide to ensure you have met the requirements of the assessment prior to submitting.
Additional Requirements
Your paper should also meet the following requirements:
· Written communication: Written communication is free from errors that detract from the overall message.
· Page length: Minimum of three pages.
· APA format: Use appropriate APA format for a clear, concise presentation of information. Communicate information and ideas accurately, utilizing peer-reviewed sources, including proper APA reference citations.
· Number of resources: Use at least three APA-formatted in-text citations and accompanying congruent APA-formatted references.
Competencies Measured
By successfully completing this assessment, you will demonstrate your proficiency in the following course competencies and scoring guide criteria:
· Competency 2: Explain human motivation and the relationship to the consumer decision making process.
· Assess the role that consumers play in the acquisition, consumption, and disposal of the product.
· Competency 3: Evaluate cultural influences on consumer behavior.
· Describe an aspect in which the government has some influence as it relates to the acquisition, consumption, and disposal of a product.
· Competency 4: Analyze ethical marketing approaches to consumer behavior.
· Assess the role and influence the government has in the acquisition, consumption, and disposal of the product.
· Scoring Guide
· Use the scoring guide to understand how your assessment will be evaluated.
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· Criterion 1
· Describe an aspect in which the government has some influence as it relates to the acquisition, consumption, and disposal of a product.
· Distinguished
· Describes an aspect in which the government has some influence as it relates to the acquisition, consumption, and disposal of a product, and proposes positive outcomes for the influences.
· Proficient
· Describes an aspect in which the government has some influence as it relates to the acquisition, consumption, and disposal of a product.
· Basic
· Identifies but does not describe an aspect in which the government has some influence as it relates to the acquisition, consumption, and disposal of a product.
· Non Performance
· Does not identify an aspect in which the government has some influence as it relates to the acquisition, consumption, and disposal of a product.
· Criterion 2
· Assess the role that consumers play in the acquisition, consumption, and disposal of the product.
· Distinguished
· Assesses the role that consumers play in the acquisition, consumption, and disposal of the product, and evaluates the best ways for government to influence consumer behavior.
· Proficient
· Assesses the role that consumers play in the acquisition, consumption, and disposal of the product.
· Basic
· Identifies but does not assess the role that consumers play in the acquisition, consumption, and disposal of the product.
· Non Performance
· Does not identify the role that consumers play in the acquisition, consumption, and disposal of the product.
· Criterion 3
· Assess the role and influence the government has in the acquisition, consumption, and disposal of the product.
· Distinguished
· Assesses the role and influence the government has in the acquisition, consumption, and disposal of the product, and estimates the effectiveness of government intervention on consumer behavior.
· Proficient
· Assesses the role and influence the government has in the acquisition, consumption, and disposal of the product.
· Basic
· Identifies but does not assess the role and influence the government has in the acquisition, consumption, and disposal of the product.
· Non Performance
· Does not identify the role and influence the government has in the acquisition, consumption, and disposal of the product.

Resources
Use the resources linked below to help complete this assessment.
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Decision-Making
An initial understanding of consumer behavior requires an understanding of the “classic” consumer decision-making process outlined in the textbook. To truly grasp the complexity of consumer behavior requires exploring the foundations of these classic ideas as well as the modern challenges to that thinking. As noted in our text, the rational decision-making perspective is the foundation of the consumer decision-making model. It is important to review the rational model and recognize how it influences consumer behavior.
The challenges to the assumption of rationality have come in the last generation, and research has demonstrated that not all decision-making is rational. One of the winners of the Nobel Prize in economics, Richard Thaler, has investigated how humans think about money and its impact on consumer decision-making. The following readings, including selections from the textbook, a blog featuring Thaler, and Toyota's website will explore how behavioral economics challenges the assumption of rational decision-making in consumer behavior.
· Babin, B. J., & Harris, E. (2022). CB9: Consumer behavior (9th ed.). Cengage.
· Chapter 3, "Consumer Learning Starts Here: Perception," pages 50–71.
· Assessment 2: Decision-Making.
Also, use this media piece to review consumer behavior terminology.
· Customer Behavior Terminology.
Capella Library Guide
You are encouraged to refer to the resources in the Undergraduate Business Research Guide to help direct your research.

Overview for Assessment 2 as well as how to get a high grade.
Hello, everyone.
Today, I want to share some key tips to help
you excel on assessment to your government
policy analysis paper. To give you a quick
overview, you'll be writing a three page
paper analyzing a government policy or action
related to acquiring, consuming or disposing
of a product in your local community.
Think plastic bag bans, recycling programs,
food safety regulations, or tobacco
restrictions, policies that directly impact
how consumers interact with products. And so
what I'm looking for, I really want to
see you think like a policy analyst, someone
who understands consumer behavior. Choose a
local issue that you can research thoroughly,
then systematically examine the roles of
both consumers and the government in the
product lifecycle. And so now I'm going
to spend the next few moments talking about
the scoring guide to show you exactly what
it takes to achieve distinguished performance
for this particular assignment. So for
criteria number one, to reach the distinguished
level, you need to describe an aspect
where government has influence on product
acquisition, consumption, or disposal, and propose
positive outcomes for these influences.
Here's what that means. You need to
choose a specific local policy that affects
how people buy, use, or dispose of products.
Describe exactly how the government intervenes
in this process. And then you need to
go beyond just a simple description. Propose
how these influences could actually create
positive outcomes for society. So here's
my example. And remember, you cannot use my
examples. So my city's single-use plastic bag
ordinance influences product acquisition
by requiring retailers to charge for bags
and offer alternatives this policy could
generate positive outcomes including reduced
environmental waste increased consumer
awareness of packaging choices and stimulation
of reusable bag markets ultimately shifting
consumer behavior toward more sustainable
purchasing habits all right let's move to
criterion number two distinguished performance
means that you assess the role of
consumers that they play in acquisition consumption
and disposal as well as evaluate the best
ways for government to influence consumer
behavior to achieve distinguished level
you'll need to analyze how consumers currently
behave in your chosen area what do they do
throughout the product life cycle explain
that examine consumer motivations, any barriers,
or decision-making processes that exist,
and then evaluate which government intervention
methods would be most effective at changing
consumer behavior. For example, consumers in my
community dispose of electronics
inconsistently. 40% throw them in
regular trash, 35% store them indefinitely, and
only 25% use proper e-waste facilities.
The most effective government influence
would combine convenience, meaning more drop
-off locations, with education in terms of
awareness campaigns about environmental
impact rather than just penalties because
consumer behavior research has shown that
positive reinforcement and convenience drive
adoption much better than punishment
alone. So this shows you this shows that
you can understand or you do understand both
current behavior as well as effective
intervention strategies. OK, and so for the
last criterion. Again, you need to
assess government's role and influence in
product acquisition, consumption and
disposal, as well as estimate the effectiveness
of government intervention on consumer
behavior. To reach the distinguished
level, you need to analyze what the
government currently does. What are the regulations,
the incentives, any education that's
provided, and the enforcement? You need to also
assess whether their current approach is
working or not and why. Estimate the effectiveness
of government intervention using
evidence or research. And also, you need to
consider unintended consequences and areas
for improvement. So my example, the county's
Household Hazardous Waste Program influences
disposal through quarterly collection
events and permanent drop -off sites. This intervention
appears moderately effective. Participation
has increased 30% over three years,
but effectiveness is limited by inconvenient
scheduling and lack of awareness.
Research suggests that year -round availability
and partnerships with retail locations could
improve effectiveness by 50-70% based on
similar programs and comparable communities.
Notice how this example uses data and research
to evaluate the effectiveness rather
than just an opinion. So remember, this is
a three-page paper requiring at least
three peer-reviewed sources and proper
APA formatting. Distinguished work
demonstrates your understanding of both
consumer behavior theory and public
policy effectiveness. Choose a local issue
you can research thoroughly,
think critically about the balance
between individual choice and government
intervention. And as always,
please feel free to reach out to me
via email for the quickest response
or we can work together to schedule
an appointment. I'm always here to
support you guys' success and continue
the great work. Thank you.



